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PERS Program Identified SDOH Needs 
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Customer 

Challenge:

Lack of 

understanding 

of SDOH 

needs among 

PERS users

Modivcare 

Solution:

A PERS 

device + E3 

program 

focused on risk 

identification 

and resolution

18%

61%

Transportation 

Insecurity

53%

Food 

Insecurity

24%

Social 

Isolation

14%

Medication 

Challenges

22%
of members 

identified an 
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N= 3,163 Surveys
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